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Technolgy), course: Master of Engineering Management,
language: English, abstract: The existence of national ICT
policy would indicate demand for indicators; however, no
sufficient information on indicators used in the national policy
is available yet. This poses the challenge in monitoring and
evaluation of ICT Projects and not only that, but it is also
difficult to measure the status quo of ICT development and
digital divide among societies. This dissertation was both
exploratory and descriptive in nature; therefore, it utilized both
quantitative and qualitative research approaches. A survey
conducted used purposive sampling with informants being
stakeholders with basic IT knowledge and IT personnel. Data
was collected through a survey of 45 organizations in both
techniques of face-to-face and online, with a total of 80
respondents. Data collected examined the level of importance
or applicability of 90 ICT indicators in their respective 10 sector
parameter. Findings indicated that,...
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